International
Student Handbook

Graduate Program in Education

York University, Toronto, Canada

Updated August 2019

York University, Faculty of Education: Students’ Introductory Handbook Page 1 of 13



Table of Contents

INEFOAUCTION ..t ettt et e st eeaees 3
Background on YOrk UNIVEISItY..........cocviiiiiiiiiiiieiie e 3
Background on the Faculty of EAucation ..............cccoooiiiiiiiie e 3
Introduction to “Canadian CURUIE”...............oooiiiiiiiie e 4
Canadian LanQUAQGES ..........ooouiieeiiie ettt ettt e e e staeeetbeeesssaeeenaaeeensaeeenneeas 4
PUDIIC Transportation .............cooviiiiiie e 5
Graduate Student HOUSING ........cc.oooiiiiiiiicceece ettt ens 6
Getting Set Up for Study at YOrK........ooooviiiiiiieceeeeeeee e 6
Practicum Courses and Experiential Placements ............ccccoooioiiiiiiiiiiiiiceeeee 9
Curriculum and Policy Resources in Ontario and Toronto School Information.......... 10
ThiNgs t0 dO N TOFONTO: ......eiiiiiiecie e e 12
Emergency Phone NUMDETIS ..........c.ooooiiiiiieeeeeee et 13

York University, Faculty of Education: Students’ Introductory Handbook Page 2 of 13



Introduction

Welcome to the Graduate Program in Education!

This booklet has been designed to help you prepare new international students in the
Graduate Program in Education upon arrival become oriented throughout your program and
your time in Toronto. This booklet also reflects the feedback from people who have
previously studied with us in the Faculty of Education.

Please note: This booklet is intended to be used in combination with the Graduate
Program’s Student Handbook and the resources found at http://edu.yorku.ca/current-
students/grad/ and http://gradstudies.yorku.cal.

Background on York University

Founded in 1959, York University is now Canada’s third-largest university and world-
renowned for top-ranked programs. York has a student population of approximately 51,000,
as well as 7,000 staff, and 200,000 alumni worldwide. York’s faculty members are noted for
excellent teaching and groundbreaking research. York is renowned for its innovative
programming and international curriculum.

York offers full- and part-time graduate and undergraduate degree programs through ten
faculties: Our Faculty of Liberal Arts and Professional Studies is the largest in Canada.
Glendon College offers bilingual education with instruction in French and English. The
Faculty of Environmental Studies is celebrated for one of the best individualized,
interdisciplinary Masters program in the world. The Faculty of Fine Arts is the largest—and
one of the most renowned—in Ontario. York’s Faculty of Science is one of Canada’s leading
teaching and research areas, including in aerospace. The new Lassonde School of
Engineering has just moved into a new building and will develop new pathways for
“Renaissance Engineers.” The Faculty of Graduate Studies is Ontario's second-largest
graduate school, and it offers both traditional and non-traditional interdisciplinary areas of
study. York has four professional faculties including the Faculty of Liberal Arts and
Professional Studies, Osgoode Hall Law School, the Schulich School of Business and the
Faculty of Education, each one of which is ranked highly in their fields.

Background on the Faculty of Education

York University’s Faculty of Education is committed to intellectual and professional
excellence, and to providing a rigorous and provocative learning experience for teacher
candidates, graduate students, practicing teachers and school administrators. The Faculty
has offered programs, including those for school and post-secondary administrators, since
its inception over 30 years ago. The programs provide a supportive environment for
conducting innovative scholarly research on a wide range of educational issues.

The Faculty offers the following programs: Bachelor of Education (BEd); Bachelor of Arts in
Educational Studies; Deaf-and-Hard-of-Hearing Teacher Education; a Masters and Doctoral
program in Language, Culture and Teaching; Graduate Diplomas in Early Childhood
Education, Environmental/Sustainability Education, Mathematics Education; Post-
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Secondary Education and the New Urban Environment; and professional learning courses
and programs for local and international teachers and administrators through the
Professional Learning Office.

The Faculty values a collaborative and interdisciplinary approach to education, as evidenced
by the innovative staffing model in which tenure-stream faculty work together with educators
from school boards and with colleagues from other academic disciplines across the
university.

Introduction to “Canadian Culture”

e York University acknowledges its presence on the traditional territory of many
Indigenous Nations. The area known as Tkaronto has been care taken by the
Anishinsabek Nation, the Haudenosaunee Confederacy, the Wendat, and the Métis.
It is now home to many Indigenous peoples. We acknowledge the current treaty
holders and the Mississaugas of the New Credit First Nation. This territory is subject
to the Dish With One Spoon Wampum Belt Covenant, an agreement to peaceable
share and care for the Great Lakes region.

e Toronto is one of the most multicultural cities in the world, where people speak many
languages and have many different religions and cultural backgrounds.

e As the capital city of Ontario, Toronto is a centre for arts and culture in Canada. The
city contains a number of attractions, including the CN Tower (the 3™ tallest tower
and the tallest free-standing structure in the Western Hemisphere), the Canadian
Opera Company, the Art Gallery of Ontario, the Toronto Symphony Orchestra, the
Ontario Science Centre, the Royal Ontario Museum, and a number of major theatres.

e Toronto is also made up of smaller cultural communities, including Chinatown
(Spadina Avenue), Little India (Gerrard Street), Greek Town (the Danforth), Little
Italy (College Street), and a number of smaller cultural neighbourhoods. Toronto
schools reflect these cultural communities.

e Toronto is also known for shopping! The most famous shopping centre is the Eaton
Centre in downtown Toronto. Other well-known shopping malls in the area include
Yorkdale Shopping Centre and Vaughan Mills. Other shopping areas include
Yorkville (downtown, high-end shopping), Queen Street West (young, hip shopping
and club area), and Kensington Market (vintage and trendy used clothing stores).

Canadian Languages

e Canada is officially a bilingual country. Our two official languages are English and
French, and there are also a number of Indigenous languages spoken across the
country. York University has a French-language focus on the Glendon College
campus.

e “Canadian English”, which was once a combination of British and American English,
is now enriched by accents and expressions that reflect our diverse population. As a
result, Torontonians also tend to “borrow” words from other languages more than
people in some other parts of the country with the spelling of some words and in
word choice.

e In a diverse city like Toronto, you will also hear a number of other languages spoken.
You can find information about languages in Toronto at
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https://www.toronto.com/news-static/5322443-lanqguages-in-toronto-s-
neighbourhoods/.

Public Transportation

Buses

Public transit is a great way for visitors to get around Toronto. It's an easy, safe, and quick
way to get around. The Toronto Transit Commission (TTC) provides service within the city of
Toronto (including all of downtown), ferries connect to the Toronto Islands, and The York
Region Transit (YRT) and other regional transit options handle commuter service to the
suburbs.

In 2019, the TTC implemented the new Presto card. You can purchase a card and then add
money to it for monthly passes or individual rides. Find details at
http://www.ttc.ca/Fares_and passes/PRESTO/index.jsp.

You can find Toronto Transit Commission (TTC) maps and schedules online at
http://www.ttc.ca/.

You can also explore the TTC trip planner at http://www3.ttc.ca/Trip_planner/index.jsp, the trip
planner uses TTC schedule information to suggest the quickest transit route to wherever you
want to go. It also calculates the length of time your trip will take on transit.

If you wish to travel to York Region (just north of York University), you can find the York
Region Transit (VIVA and YRT) maps and schedules at http://www.yorkregiontransit.com/

Taxis and Uber

Toronto has Uber, Lyft and other ride-sharing services. You can use these on your device as
you would in other locations.

To hail a taxi cab on the street, signal to a taxi driver on the street by raising your arm and
looking straight at the driver/car. Tell the driver your destination, or if you are phoning, tell the
dispatcher your name, location and destination.

Expect to wait longer for a taxi or ride during rush hours, in bad weather or on holidays. If you
plan to catch a train or plane, please book your taxi in advance. Taxi fares are based on
distance and time taken, and are registered on the taxi-meter. All taxis must have a meter and
the rates are fixed by law. When paying ask for a receipt and remember that tips for taxi drivers
are applicable. Tips are generally 10-15% of total fare.

Taxi services:

Royal 416-777-9222 Crown 416-240-0000
Beck 416-751-5555 Co-op 416-202-6118
Diamond 416-366-6868
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Inter-Campus Bus Service

York University’s inter-campus bus service provides limited passenger service for faculty
and students who have to commute between the Glendon and Keele campuses. The
shuttle travels between the two campuses regularly throughout the day, Monday through
Friday, and is approximately a 25-minute ride.

Graduate Student Housing

Housing is available on campus for graduate students. Information can be found at
https://gradstudies.yorku.ca/incoming-students/housing/

Getting Set Up for Study at York

Tait McKenzie Centre (Gym Membership)

If you are interested in getting access to the gym and all other sport/recreation facilities and
amenities a monthly and daily passes are available. For more detailed information please
visit the following website: www.recreation.yorku.ca/services/membership

Wireless Access on Campus

If you have a laptop computer, you will be able to access wireless internet on almost any
location on the York University campus (with the exception of residences) by using yoru
Passport York account.

Financial
ATMs and credit cards are widely used in Canada. Canadian currency is in Canadian

dollars. You can check the exchange rate on the Bank of Canada website:
http://www.bank-banque-canada.ca/en/rates/converter.html

Cost of Living in Toronto

Please check out the following two links to gain an understanding of the living costs in
Toronto:

http://canadaimmigrants.com/category/cost-of-living/toronto/
https://www.numbeo.com/cost-of-living/in/Toronto

Internet Access
All public libraries in every neighbourhood in Toronto have internet access and are free to

Toronto residents. You can get a library card by showing your legal identification, which
shows your Toronto address.
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Weather

Be prepared for changing weather in Toronto! In all seasons, the weather in Canada can be
unpredictable. In the winter, it is important to bring warm, waterproof clothing; sweaters,
hoodies, heavy/warm jacket, hat, scarf, mittens or gloves, closed-toe shoes and warm
water-proof boots. According to Environment Canada the temperature during February can
be anywhere between -10° and -1° Celsius degrees. You can check Toronto’s weather
forecast at http://www.theweathernetwork.com/weather/ CAONO696

Alcohol

Alcohol can only be purchased at stores that are licensed to carry alcoholic products such
as the LCBO (Liquor Control Board of Ontario), Vintages (a wine store), some
supermarkets, or the Beer Store. In the province of Ontario, it is illegal for people under the
age of 19 to consume alcohol. In addition, alcohol cannot be sold to anyone under the age
of 19, nor can people under the age of 19 gain entrance to a club or bar that serves alcohol.
Photo identification is often required.

Consumption of alcohol is limited to private residences or licensed public venues such as
bars. Carrying or drinking from open alcoholic beverages in public outside these areas is
illegal.

Some events held on campus may feature a "wristband" policy so that all ages can attend
the event, but only those with a wristband may purchase alcohol.

Smoking and Vaping in Public

The Toronto smoking by-law prohibits smoking inside all restaurants, bars and pubs. Smoking is
permitted on designated, outdoor bar patios. There is no smoking in public buildings (office
buildings, government buildings, schools, shopping malls etc.) by law, and it may not take place
near building entrances. York University is a smoke-free environment, which means that there is no
smoking or vaping in any of the buildings on campus, and must take place beyond 12’ of the
entrance. Smoking is only allowed outside of the buildings.
http://www.mhp.gov.on.ca/english/health/smoke free/legislation.asp

Long Distance Phone Cards

Long distance phone cards are offered by several companies and are usually available in
convenience stores. The cards can be obtained on campus at the Cigar Store near the
student centre and at the General Store in York Lanes. Phone cards usually list the
countries they operate in and the call charge per minute—which is often cheaper than
regular long distance charges. Some companies also charge a nominal connection fee.

Using Skype or another online service for phone calls may be cheaper than using cellular
SIM cards or phone cards.

York University Observatory

The observatory on York University campus welcomes public interest and highly promotes
the field of astronomy to those who are interested. On public viewing nights, visitors are able
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to observe selected celestial objects for free in the presence of friendly staff, in addition to
engaging in various on-hand presentations. Visits to the observatory are free.
For more information please see http://observatory.info.yorku.ca/join-us-wednesday/

International Student Services

Some services are available to international students through York International. You can
find them at http://yorkinternational.yorku.ca/. Their office is located on the second floor of
the York Lanes mall.
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Practicum Courses and Experiential Placements

Graduate Students may have the possibility to complete a practicum courses, which may
include a workplace-based placement.

For most of these placements, a cleared criminal record check with vulnerable sector
screening must be completed and presented to both York University and to the employer
as a part of the process before beginning the placement. This is a legal requirement.

e This paperwork must be from your home jurisdiction’s police force. If you are an
international student who is arriving in Toronto, this paperwork must be obtained
from your local police force.

o |If the paperwork is not in English, it must also be translated by an official translator
with a stamp/seal. You can find translators at https://atio.on.ca/.

For details on this opportunity, please contact the Graduate Program Office at
gradprogram@edu.yorku.ca.

Ontario schools and many community placements have high professional standards, which
are reflected not only in the curriculum that is taught and programs that are run, but also in
the ways that teachers and other professionals are expected to conduct themselves and in
the way that they dress.

School-Based Placements

The Ontario College of Teachers (OCT), which is the professional regulating body for
Ontario indicates that regulates the teaching profession in the province, and issues teaching
licenses requires all teachers to follow the Standards of Practice for the Teaching
Profession, and the Ethical Standards of Teaching (found at https://www.oct.ca/-
/media/PDF/Standards%20Poster/standards _flyer e.pdf). Please note that we also have a
“no-touch” policy in schools between teachers/students and between students.

Likewise, teachers and other volunteers are expected to /ook like professionals. The clothing
that is considered to be appropriate in the classroom is what is considered to be “business
casual” attire. School administrators and managers often wear suits to work each day, or
attire that is more formal than “business casual’. Please check on the dress code of your
particular placement before the first day of placement.

The expectation of student teachers is that they will be keen to participate in classroom
activities and lessons as well as in extracurricular activities. Successful student teachers
show initiative and conduct themselves in a positive and professional manner, and like
teachers, put the needs of students before themselves. Please pack appropriately!
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Curriculum and Policy Resources in Ontario and Toronto School
Information

The following links and resources will provide information about the philosophy and
policy behind education in Ontario.

School information:
Each school in the Toronto District School Board (TDSB) has information posted online. This
information can be found at http://www.tdsb.on.ca/Find-your/School

Further information and statistics about Ontario schools can be found at
http://www.edu.gov.on.ca/eng/educationFacts.html

Please review information on the school that you will be working in prior to your arrival in
Toronto.

Ontario College of Teachers (OCT):
The OCT licenses, governs and regulates Ontario's teaching profession in the public
interest. For more information please go to http://www.oct.ca/home.aspx

Ontario curriculum documents:
e Elementary curriculum: http://www.edu.gov.on.ca/eng/curriculum/elementary/
e Secondary curriculum: http://www.edu.gov.on.ca/eng/curriculum/secondary/

Ontario inclusive education policy:

e Policy/Program Memorandum 119: Developing and implementing equity and
inclusive education policies in Ontario schools (2009):
http://www.edu.gov.on.ca/eng/policyfunding/equity.html

e Antiracism and Ethnocultural Equity in School Boards (1993):
http://www.edu.gov.on.ca/eng/document/curricul/antiraci/antire.pdf

New documents:

e Equity in Student Success: http://www.edu.gov.on.ca/eng/policyfunding/equity.html

e Ontario’s Equity and Inclusive Education Strategy (2009):
http://www.edu.gov.on.ca/eng/policyfunding/equity.pdf

e Equity and Inclusive Education in Ontario Schools: Guidelines for Policy
Development and Implementation (2009):
http://www.edu.gov.on.ca/eng/policyfunding/inclusiveguide.pdf

¢ “Inspire” Equity of Outcome resources for teachers:
http://www.edu.gov.on.ca/eng/literacynumeracy/index.html

French-language education:
¢ French-language education information for administrators:
http://www.edu.gov.on.ca/eng/amenagement/

Language policy:
e English Language Learners: ESL and ELD Programs and Services — Policies and
Procedures for Ontario Elementary and Secondary Schools, Kindergarten to Grade
12 (2007):
http://www.edu.gov.on.ca/eng/document/esleldprograms/esleldprograms.pdf
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¢ Many Roots, Many Voices: Supporting English language learners in every
classroom: A practical guide for Ontario educators (2007):
http://www.edu.gov.on.ca/eng/document/manyroots/manyroots.pdf

Literacy and numeracy with demographic statistics in Ontario:
e http://www.edu.gov.on.ca/eng/literacynumeracy/index.html

Literacy and numeracy test in Ontario:
e Education Quality and Accountability Office (EQAQ) http://www.egao.com/

e Other Ontario government publications:
e http://www.edu.gov.on.ca/eng/teachers/publications.html

Laws and regulations for working and teaching in Ontario schools:

e All teachers in Ontario are members of the Ontario College of Teachers (OCT) and
are bound by the Ethical Practice and Standards
http://www.oct.ca/public/professional-standards/standards-of-practice

o All schools and teachers are bound by the Education Act http://www.e-
laws.gov.on.ca/html/statutes/english/elaws_statutes 90e02_e.htm

¢ All employees in Ontario are also bound by the Ontario Employment Standards Act
(ESA) http://www.labour.gov.on.ca/english/es/ in the workplace

¢ All people in Ontario are protected from discrimination and harassment by the
Ontario Human Rights Code http://www.ohrc.on.ca/en

e All workplaces are bound by health and safety laws that are upheld by the Ministry
of Labour http://www.labour.gov.on.ca/english/hs/

o All workplaces are bound by anti-smoking laws
http://www.mhp.gov.on.ca/english/health/smoke free/legislation.asp

e Schools are bound by smoke-free legislation
http://www.mhp.gov.on.ca/english/health/smoke free/fact sheets/schools.pdf

e All citizens are protected by the Freedom of Information and Protection of
Privacy Act (FIPPA)
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes 90f31 e.htm
which is particularly relevant in schools

e Teachers in Ontario are unionized. The grade levels and school boards that they
teach in will determine the union to which they belong. Unions in Toronto schools
include:

o Ontario Secondary School Teachers’ Federation (OSSTF)
http://www.osstf.on.ca/

o Elementary Teachers’ Federation of Ontario (ETFO) http://www.etfo.ca

o Ontario English Catholic Teachers’ Association (OECTA)
http://www.oecta.on.ca/

o Association des ensignants franco-ontariens http://www.aefo.on.ca/

o Ontario Teachers’ Federation (OTF) http://www.otffeo.on.ca/ is the union of
all teachers’ unions in Ontario

¢ Principals in each school are ultimately responsible for ensuring that these laws,
regulations, and collective agreements are upheld in their schools
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Things to do in Toronto:

There are several outings planned for you during your stay. Please check the schedule of
events for what is planned and refer to the additional things to do in Toronto guide that will
be included in your welcome package.

If you are interested in additional activities and site-seeing please refer to the follow site for
some of the various things to do in Toronto.

http://www.seetorontonow.com/attractions/#sm.00000rxi2hicvbd55px7zyo59rcrd
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Emergency Phone Numbers
Graduate Program in Education, York University

In case of emergency on campus, contact:

York University Security
Emergency phone: 416-736-5333

Non-emergency phone:

Non-emergency email: scc@yorku.ca
Website: http://security.info.yorku.ca

In case of a life-threatening emergency in Toronto (or elsewhere):

In the event of a life threatening situation you should immediately call 911 on any phone,
including pay phones (for free). Trained emergency call operators will provide you with the

In case of a life-threatening emergency on campus:
information and assistance (including fire, police and ambulance services).

If you require emergency service on the York University campus, first call 911, then you
can call 416-736-5333 for York Security Services. York Security meets and expedites
emergency vehicles directly to the scene of the emergency so that valuable time is not lost
searching for a particular building or location.

Walking alone across campus in the evening

On campus, there is a GoSafe Program available in the evenings to assist individuals going
across campus safely.

e Contact this service at 416-736-5454

o Website: www.yorku.ca/gosafe
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